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Executive Summary
According to the Census (2001), in India, 22 million people have some form of disability, yet
only five percent of them have access to formal schools.1 In spite of various acts and schemes
introduced by the government of India, the education of children with different abilities
(CWDA) remains largely neglected.2 In order to fill the gaps existing in the education system
and
d to escalate the level of education and care imparted to the CWDAs, the Navi Mumbai
Municipal Corporation started a unique programme known as the Education and Training
Centre for Children with Different Abilities (ETC), that effortlessly utlizes available
availabl
government schemes to serve as a one stop centre for education and capacity building needs of
CWDAs.
This best practice documentation is written with the intention of highlighting the unique
approach followed in the programme implementation. Unlike the conventional special schools
for mental disability, ETC has designed special schools to address needs of children with
different categories of disabilities such as hearing impairment, intellectual impairment, learning
disabilities and multiple disabilities.
disabilities. In addition, the programme has special units that offer
customised programmes for children at different levels of disabilities.
The main aim of the programme is to work towards the objective of mainstreaming CWDAs by
ensuring socio-psychological,
psychological, educational,
educational, medical and economic rehabilitation of the children.
ETC conducts medical camps for diagnosis of children to ensure early intervention. To facilitate
economic rehabilitation ETC conducts various programmes such as pre-vocational
pre vocational centres that
give vocational
ocational training to children between the ages of 14-18
14 18 in the areas of their interest.
Further, as part of these rehabilitation measures ETC trains parents to understand the needs of
CWDAs. Presently, a total 350 students with various disabilities are receiving
receiving special education
at the center. Approximately, 1000 people with different abilities are getting direct benefits per
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annum through the ETC. A total of 90 students are mainstreamed so far and the centre has
recruited 54 persons with disabilities in the centre.
The processes of service delivery have clearly measureable indicators to ensure efficiency and
satisfaction of the stakeholders. The programme also organises regular capacity building
training for the staff. ETC identified the process of designing
designing the programme structure and
convincing the parents of CWDAs as its major challenges. Now, they are moving ahead, after
successful completion of four sessions, to have new schools and varieties of units in its new
disable friendly structure that will be
b completed in the year 2012.

Methodology
The Governance Knowledge Centre (GKC) research team identified ETC as a best practice
because this is first of its kind initiative mandated by Navi Mumbai Municipal Corporation in
response to the educational and therapeutic
therapeutic needs and aspirations of people with different
abilities under one roof. It has schools for children with various disabilities and innovative
centres to cater to the needs of children at different levels of disabilities with the aspiration of
integrating
tegrating them in the mainstream. The team used both primary and secondary research
methods for the preparation of this best practice document.
Conducting desk based secondary research, the team gathered important information on the
background, operations and achievements of the initiative. In order to validate the secondary
research findings, the team conducted a semi-structured
semi structured interview method to carry out primary
research. Responses were obtained from the Director of ETC through telephonic interview on
many important aspects of implementation of the programme.

Background
Profile of differently-abled
abled population in India
According to the Census of India (2001), population of disabled people constitutes more than 2
percent of the Indian population. While 22 million people with different abilities is a large
number, it is still argued to be an underestimation by the World Health Organization and the
United Nations, which estimates that around 10 percent of the population in underdeveloped
and developing countries
ntries are differently
differently-abled3. There are also differences in population
estimations declared by other organizations in India, as it depends on different parameters
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used in defining disability. According to the NSSO’s 58th round survey, in 2002, there are
approximately
pproximately 18.49 million people in India who are disable, while a leading Indian disability
NGO, the National Centre for Promotion of Employment for Disabled People (NCPEDP)
argues that 5 to 6 percent of the population has a disability4. The issues of accurate
ac
estimation
mostly suffer due to reasons such as the lack of well-trained
well trained field investigators and the
reluctance on the part of families to disclose information about members with disability due to
social stigma5.

Defining disability
World Health Organization
(WHO)

Persons with Disability Act 1995

National Sample Survey
Organisation (NSSO)

Disability is any restriction
or lack (resulting from an
impairment) of ability to
perform in a manner or
within the range considered
normal for a human
Being.

A disabled person is one suffering from not
less than forty per cent of any disability as
certified by a medical authority. The
disabilities identified are blindness, low
vision, cerebral palsy, leprosy, leprosy
cured, hearing impairment, loco motor
disability,
bility, mental illness and mental
retardation as well as multiple disabilities.

Any restriction or lack of abilities to
perform an activity in the manner or
within the range considered normal
for human being, excluding illness
/injury of recent origin (morbidity)
resulting into temporary loss of
ability to see, hear, speak or move.

Figure 1: Definitions of disability
Source: Disability in India, the World Bank

Government measures for education
educatio of CWDAs
As the country celebrates education as a fundamental right of every child, those born with
different abilities seem to lag behind. The government of India has been adopting multiple
measures to materialize the vision of universalised and inclusive education.
educatio Some of the
measures are examined to overview the existing frameworks for education of CWDAs.
Constitutional
and legal
obligations
National Policy
on Education
(NPE), 1986

4

Rehabilitation
Council of India
Act (RCI), 1992

Persons with
Disabilities Act,
1995

National Trust
Act, 1999

86th Constitutional
Amendment, 2002

Singal, Nidhi. Forgotten Youth: Disability and Development in India. Research Consortium on Educational Outcomes

and Poverty. 2008
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Figure 2 Government measures for education of CWDAs

National Policy on Education (NPE), 1986 focuses on the needs of the CWDAs with the
objective of integrating them with the general community as equal partners, to prepare them
for normal growth and to enable them to face life with courage and confidence. Plan of Action
(POA), 1992 postulated that a child with disability who can be educated in a general school
should be educated in a general school only and not in a special school. The Rehabilitation
Council of India Act (RCI), 1992 provides for training of special educators and resource
reso
teachers that can offer support services to children with special needs in regular schools. The
landmark legislation in the history of special education in India is the Persons With
Disabilities (Equal Opportunities, Protection of Rights & Full Participation)
Participation) Act, 1995 which
ensures that every child with a disability has access to free education in an appropriate
environment till he attains the age of eighteen years. This act also promotes setting up of special
schools in governments and private sector for those in need of special education.
THE RIGHT TO EDUCATION ACT (RTE)

SARVA SIKSHYA ABHIYAN (SSA)

THE RTE ACT 2009, IN SECTION 3(1) ENTITLES
ALL CHILDREN IN THE 6-14 YEARS AGE GROUP TO

THE SSA FRAMEWORK PROVIDES THAT IT WILL ENSURE THAT EVERY
EVE
CHILD
WITH SPECIAL NEEDS, IRRESPECTIVE OF THE KIND, CATEGORY AND DEGREE
OF DISABILITY, IS PROVIDED EDUCATION
N IN AN APPROPRIATE
ENVIRONMENT. SSA WILL ADOPT ‘ZERO REJECTION’ POLICY SO THAT NO
CHILD IS LEFT OUT OF THE EDUCATION SYSTEM.

A RIGHT TO FREE AND COMPULSORY ELEMENTARY
ELEMENTAR
EDUCATION IN A NEIGHBORHOOD
BORHOOD SCHOOL.

Figure 3: RTE and SSA on education for CWDA
Source: Sarva Shiksha Abhiyan.

Literacy level of CWDAs
As examined in the above section the government of India is implementing well organised and
pervasive acts and schemes to universalise education for each and every child of the country,
making sure that the differently-abled
differently
ones are suitably integrated. However, besides the
consortium of efforts the rate and pattern of literacy among CWDAs remain considerably
disproportionate. The
he Sixth All-India
All India Educational Survey (NCERT, 1998) reports that out of 200
million school going children
en within the age of 6 to 14 years, 20 million require special needs
education; out of which only 5 percent are being enrolled in formal schools6. Later, in 2004, a
report published by the Ministry of Human Resource Development (2004) claimed that
tha

6
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2003

5

Researched and documented by

OneWorld Foundation India

Governance Knowledge Centre
Promoted by Department of Administrative Reforms and Public Grievances
Ministry of Personnel, Public Grievances and Pensions
Government of India

Case Study
Social Justice

Dreams to Reality
September 2011

TRANSPARENCY AND ACCOUNTABILITY
estimated
d 67.5 percent of children with disabilities are receiving education7. According to the
NSSO records (both 1991 and 2002), 59 percent of the disabled in rural areas and 40 percent of
the disabled in urban areas were illiterate.
This grim picture exposes the gaps in existing system of education that have failed to integrate
the children with different abilities under its bracket. The zero-rejection
rejection policy of SSA enforces
enrollment of CWDAs in regular schools, however can’t always ensure retainment due to lack
of appropriate teaching equipment and untrained teachers to cater to the needs of CWDAs. In
2005, the First
rst Joint Review Mission of SSA,
SSA, Department of School Education and Literacy,
referring to the education of children with disabilities, noted that while invariably improving,
coverage remains incomplete and an examination of the physical and financial progress shows
implementation to bee poor, suggesting that this area is not receiving sufficient grossly
inaccurate due to lack of trained professional, mainly in rural areas. Third Joint Review Mission
for Bihar (2006) expressed similar views when it stated that attention will now need to be given
to the provision of quality education to children with disabilities8.

Emergence of ETC
The Navi Mumbai Municipal Corporation (NMMC) with a vision to act as a channel to
mobilize the government endeavours for inclusive education designed the Education and
Training Centre for Children With Different Abilities (ETC). The centre seeks to work as a
government mandated one stop resource centre and special school that not only provides
education to children with different abilities, but also paves the way
way for mainstreaming these
children in formal education institutes and in larger society.

Objectives
The objective of the ETC is to facilitate the process of making persons with different abilities
contributing members of the society and empower them to live life with dignity. It also moves
towards mainstreaming of People With Different Abilities (PWDAs) through protection of their
rights and by undertaking various integrative rehabilitation measures.

7
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Programme Design
Key Stakeholders
The Navi Mumbai Municipal Corporation (NMMC) is the key stake holder in the initiative.
NMMC funds and mandates the ETC. There are other nongovernmental centres that work
closely with ETC as partners in awareness generation on disability and as co-visionaries
co
in
mitigating the educational and social constrains faced by CWDAs. The CWDAs/PWDAs are
other important stakeholders in ETC. The parents, staff and the larger society also have stake in
the ETC programme as key players in ensuring a just and equitable world with equal
opportunities for CWDAs.

Programme Approach
Needs assessment
The NMMC first conducted a needs assessment survey of the PWDAs in the Navi Mumbai area
to gain an understanding of working with people with disability.A door-to
door to-door survey
conducted for the SSA was used as a checklist for primary screening, and the suspected
suspe
cases
were diagnosed at various centres organised by the ETC. The survey results indicated that
children with different abilities comprise 2.5 percent of the sample population.
Survey conducted by Navi Mumbai Municipal Corporation (NMMC) Education Department
De
under the Sarva Shiksha Abhiyan (2006-07)
(2006

Persons
Persons
with
with Visual
Hearing
impairment
Impairment

Persons
with
physical
Handicap

Persons
Persons
Persons with
with Mental with
Specific
Retardation Autism language
impairment

Persons
Persons
with
with
Learning
mu
multiple
Disability
impairment
(2008-09)

1434

179

493

75

460

173

412

604

Figure 4: survey NMMC, Source, NMMC.

The survey informed the Municipal Corporation of the huge financial burden that has to be
borne by parents of CDWAs for special education as well the society’s lack of awareness on
issues pertaining to different abilities. So this project was designed to make
m
education
accessible and affordable for CWDAs. The project also planned to include progressive features
such as vocational training centres, therapeutic care facilities, capacity building of parents and
awareness generative programmes for the society.
7
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Phases of Project Implementation
ETC was implemented in two phases:
First phase: The process of passing the resolution for establishing the centre started in 2006.
However, it was in 2007 that the centre started with a school for education and training for
Children with Hearing Impairment (CWHI). As the responses from parents of special children
from different types of disabilities increased, the services were expanded to include other
disabilities as well. In due course, municipal corporation started
started schools for Children With
Intellectually Impaired (CWII) , Children With Learning Disabilities (CWLD) and Children
With Multiple Disabilities (CWMD) and initiated sections like early identification and
intervention, integrated students, remedial education,
edu
prevocational training,
tra
home based
training, outpatient department(OPD), outreach

unit,

psychology clinic and parent

empowerment cell to over an area of 6500sq. ft.
Second phase: The agenda for the
th second phase, which started this year, is to complete the
construction of proposed structure is. The educational centre, with an approximate cost Rs. 10
crore, is designed disabled-friendly
friendly to provide barrier free environment to PWDAs. With this
centre all the schools, units and sections of ETC will start working under one roof with
completely enhanced facilities.
The second phase will complete construction of sections for children with visual impairment,
quarters for parents and teachers, genetic counseling, mobility training centre, second language
unit, Hearing aid repairs and ear mould making lab, musical orchestra, audio visual room,
sports club, disability club, water therapy, exhibition centre and professional / human resource
development etc.
Removal of architectural barriers
In order to facilitate easy access of children with special needs, especially those with locomotor
problems, the centre has designed disabled friendly infrastructure. The new centre structure
under construction that is to be completed in May 2012 is proposed
proposed to be one of the best models
Researched and documented by

OneWorld Foundation India
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of special school in the country. It is constructed following all the guidelines pronounced in all
the major acts and provisions. It will be equipped with not only the basic disable friendly
infrastructure such as ramps, handrails,
han
carpeting and acoustic tiling of classrooms but will be
equipped with unique class room facilities such as interactive technology for every forms of
disability addressing services in the centre.

Services provided
1. All educational options under one roof

Units

Schools
 School for children with hearing
impairment

 Unit for children with multiple
impairment

 School for children with intellectual
impairment

 Unit for autistic children

 School for children with learning
disabilities
 School for children with multiple
disabilities

 Pre-vocational
vocational section
 Remedial education for CWDAs
 Integrated unit
 Inclusive unit

Figure 5: Schools and units under ETC.
Source: NMMC

Unlike the other existing special schools, the centre provides schooling to children with
different disabilities. There are different units under ETC which caters to particular needs of
CWDAs such as the remedial education
education unit that integrated that section of the children who do
not have a precise category of different ability. With early intervention this section of the
children can be mainstreamed under a short span of time. The inclusive unit has children who
are ready to join a mainstream school with a bit of intervention from ETC. The integrated unit
provides support to children who attend regular schools outside to the extent required.

2.

Capacity building measures for staff and parents
Researched and documented by

OneWorld Foundation India
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Capacity building exercises form a major part of the centre’s responsibilities. The capacity
building and training of both staff and parents are imperative in ensuring effective handling
and growth of CWDAs.
Staff: ETC has provisions of regular review and appraisal of professionals and training
facilities for professional up gradation. The staff attends to indoor and outdoor workshops and
seminars regularly.
parent infant programmes, class observations, and workshops. The
Parents: ETC organises parent-infant
centre encourages
ourages the parents with stipend, employment, counseling and guidance.
The inclusive unit has the responsibility of training the parents and the mainstream school
teachers to be effective in handling the CWDAs.
3.

Need based curriculum

erent curriculum each year framed according to the need of every child
The centre has a different
enrolled with ETC. Observing the broad guideline maintained globally for education of
CWDAs the centre framed its semi structured dynamic curriculum. Every child’s progress is
examined over a period of 15 to 30 days. On the basis on a child’s progress, the curriculum is
planned for the next session.
4.

Therapies and intervention

Various streams of therapies help the child to get ready for academic progress. Auditory verbal
therapy9, speech-language
language therapy10, physiotherapy11, occupational therapy12, parent training
and guidance is in practice. There are provisions for individual counseling of CWDAs and
PWDAs by psychologists working with ETC.
5.

Schemes for PWDAs
•

9

Funding for Cochlear Implant Surgery –Rs.1 lakh/child

CWHI are trained to optimisee their residual hearing and enhance their listening skills.

Speech therapy focuses on production of sounds or words whereas language therapy focuses on the vocabulary,
voca
richness, grammar etc of language.
11 Physiotherapy includes normal physical development, pain management, prevention and correction of various
contractures and prevention of deformities.
10

Occupational therapy includes sensory integration therapy,
therapy play therapy, neuro development therapy to develop
sensory perceptual skills, motor skills, social skills and academic skills for CWDA.
12
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•

Self Employment & Financial help for Corrective surgery – Rs. 40,000/PWDA

•

Scholarship -Rs.3,000
Rs.3,000 to 25,000/ Student / year

•

Financial help for home bound PWDAs –Rs.1000/ month

•

Parent training and Class observationobservation Rs.75/ day

•

Free Aids and Appliances -Digital
Digital hearing aids, Clutches, Wheel Chair etc.

•

Need based schemes for person with disability–
disability Rs. 30,000/PWDA

These schemes are ongoing and applicable to all the beneficiaries in Navi Mumbai.
6.

Consultancy

The centre is also willing to offer consultancy at individual level, in collaboration with state
government and government of India.
7.

Ready tool

The centre seeks to help other institutes working in the field of education of differently abled
children and persons with disabilities by sharing the complete conceptualised manual and
other norms, formats, tools, guidelines and process details as required.
8.

All round development of CWDAs
 Co curricular and extracurricular activities to facilitate holistic development
devel
 Monthly competitions

are oriented to bring about parent involvement,

to boost

creativity among students
 Educational visits and field trips to give handshands on experience
 Introducing various cultural values through festive celebrations
 Conducting exhibitions and participating in interschool events to increase social
interaction.
 Encouraging participation in games to build sportsman spirit
9.

Free education and transportation

ETC provides uniform, teachingteaching learning material, appliances (hearing aids, wheel chairs,
modified chairs, clutches, etc.), therapy and teaching for free to the children enrolled. There is
also provision for free door to door transport facility to ensure minimal financial burden on the
parents and maximum accessibility to the centre.

10. Nutritious and tasty meal plan
11
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ETC has made a pilot study to find out nutritious, delicious yet economic options for mid day
meal. Sprouts, sweets made out of dates, vegetable
vegetab and fruit salads, Bhel,, etc. are some of the
tongue tickling snacks being served at snack time daily. Weekly meals are planned considering
the nutritional requirement of special children.

11. Observation and practice teaching
Centre provides practice teaching and observation to teacher trainees of Teacher training
institutes (Special and Regular D.Ed, B.Ed, M.Ed). At centre the trainees get to observe model
lesson, participate in various activities and to have hand on experience
experience of the experiments
done at the classroom teaching level by various educators. Many teacher training institutes
visit to ETC centre to see an ideal set up of a special institute. Students also come to make
periodical project as a part of their curriculum.

Funding
The centre is completely funded by Navi Mumbai Municipal Corporation utilising the
provision of three percent budget reservation existing in the local government bodies for the
betterment of unprivileged section of society for the rehabilitation of the PWDAs.

Impact
Reaffirming the Right to Education (RTE) to CWDAs
The centre as a comprehensive institute for materializing the vision of a socially inclusive world
has rolled out a variety of services for the CWDAs. ETC very carefully designed each aspect of
the centre keeping the special requirement of those with different
different abilities in mind. The
infrastructure of the centre follows every guideline available to ensure easy accessibility. ETC
imparts free education along with a host of therapeutic measures and schemes. As the centre is
a firm believer in the policy of early
ear intervention, ETC encourages treatment and education of
CWDAs at the earliest of the age to give the child best quality of living.
living Presently, a total 350
students with various disabilities are receiving special education at the center. Approximately
1000
000 persons with different abilities are getting direct benefits per annum through the Centre.
12

Researched and documented by

OneWorld Foundation India

Governance Knowledge Centre
Promoted by Department of Administrative Reforms and Public Grievances
Ministry of Personnel, Public Grievances and Pensions
Government of India

Case Study
Social Justice

Dreams to Reality
September 2011

TRANSPARENCY AND ACCOUNTABILITY
Host of free services
According to the estimates of ETC, on an average parents have to reserve an amount of
Rs.7,000-10,000
10,000 per month for their special child to follow an ideal rehabilitation plan in
including special services like medical treatment, aids and appliances, therapies,
therap
special
education and close assistance. This amount remains unaffordable to 90 percent of the parent
population. One of the major achievements of the project lies in relieving this burden from the
parents by providing not only free education but by extending
extending a complete course of care. It
sponsors aids and appliances such as digital hearing aids, clutches, wheel chair etc. ETC also
provides funding of Rs. 1 lakh for Cochlear Implant Surgery to children from the marginalised
section. The training sessions,
s, workshops, home visits and counseling sessions organised for
parents open the doors of a new world. They are now more confident in addressing the issues
of CWDAs.

Disability prevention programme
The ETC, as part of the disability prevention programme,
programme, works with the health department of
the government. The children with different abilities are identified through the checklist
available with the SSA, ass a second step,
step medical camps are organised where complete medical
check-up
up (currently added Computerized
Computer
Topography-CT
CT scan) camps are organised to
identify any prevailing disability for early intervention. Apart from the check up proper follow
ups are organised every three months. The ETC has worked towards converging different
insurance policies for children
ildren with special needs.
ETC organizes various community participation and mobilization programmes like pamphlets
distribution, participation in Mumbai Marathon, street plays, hording displays, rallies
and publishes articles in newspapers, magazines, special interviews on national television to
create awareness in society about the PWDAs.
ETC has also introduced awards to encourage PWDAs under the categories of Young
Achievers (Druva Tara), Adult Achievers (Bharari) and for Supportive Parents (Sherya).

Quality service delivery
The
he ETC fills the existing gap in SSA schools by providing high quality educational and
therapeutic services to CWDAs/PWDAs. The professionals Of ETC are experts in the respective
area of disability they deal with. The professionals present a demo lesson to fellow staff to
obtain feedback before he/she imparts the lessons to children. ETC encourages continuous
participation in seminars, presentation and professional up gradations for skill building of the
staff. ETC also has measurable indicators to assess the
the quality of service delivery for each of its

Researched and documented by
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54 processes such as curriculum, administration, health and hygiene, coco curricular activities
etc.
Currently 82 special professionals are working at ETC which includes special educators,
audiologists, speech
ch therapists, physiotherapists, occupational therapists, psychologists, social
workers and other consultants. Professionals are being recruited in proportion to the addition
of number of students and sections increase.

Creating an inter-organizational
organizational network
net
Teacher training institutes like Ali Yavar Jung National institute For Hearing Handicapped,
National Institute for Mentally Handicapped, Hashu Advani College of special education,
Datta Mege teacher training institute etc. are sending teacher trainees (D.Ed, B.Ed, M.Ed – H.I.,
I.D., Regular students) for observation and practice teaching lesson. Many Teacher training
institutes send students for visit to ETC to see an ideal set up for special children and also for
their curriculum requirement. ETC helps other nongovernmental organisations working for
education of CWDAs in organising workshops and shaping curriculum.

Mainstreaming of CWDAs/PWDAs
ETC has so far mainstreamed 90 students in formal education and vocational institutes. Centre
also has a pre-vocational
vocational facility for children above the age of 10. If the Centre observes that
due to late intervention the children cannot deliver much in education
education then they are provided
vocational training to create around 30-35
30 35 varieties of products. Later, depending on their
interest the children are sent to proper vocational training institutes.
The centre recruits persons with disability according to their
their level of performance. Around 52
persons with disability have been recruited in NMMC and ETC together. Post of Class assistant
and Care taker are especially reserved for PWDAs. PWDAs get financial help for selfself
employment. PWDAs who are home bound and cannot pursue any kind of employment due to
the limitations imposed upon them are given monthly financial aid. Financial assistance is also
given for academic and vocational training programs for PWDAs.

Accreditation and awards
ETC is the first and only centre in India in the field of Special Education to get enrolled for
accreditation. The centre has applied for accreditation under National Accreditation Board for
Education and Training (NABET(NABET PSA91 001) by Quality Council of India. In collaboration with
wi
EduCare Institute Director of ETC is developing an accreditation assessment format which will
be prototype for other special institute in India.
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The government of India awarded ETC with Prime Minister's Award for Excellence in Public
Administration in the year 2011 for outstanding performance in service delivery.

Challenges in Implementation
Though ETC faced initial challenges such as those in designing the comprehensive guidelines
as the centre has no prototype to take inspiration from, it slowly overcame all with consistent
and collective effort. Only the task of convincing the parents for the conventional education and
therapeutic centre remained a difficult one for initial years.

The Way Ahead
Now, ETC is moving ahead after successful
completion of four sessions to have new schools
and varieties of units in its new completely disable
friendly structure that will be completed in the
year 2012. The second phase of the project will
complete the section for children with visual
impairment, quarters for parents and teachers,
genetic counseling, mobility training centre, house
set up, second language unit, hearing aid repairs
Figure 6: Lay out of the proposed structure
Source: NMMC
and ear mould making lab,
b, musical orchestra,
audio visual room, sports club, disability club,
water therapy, exhibition centre and professional / human resource development etc.
Centre planning to cater borderline cases of PWDAs who are otherwise neglected due to norms
of disability
ility and identifying way and strategies to provide services to non-domicile
non
families.

Research was carried out by OneWorld Foundation India (OWFI), Governance Knowledge Centre (GKC) team.
Documentation was created by Research Associate, Ajupi Baruah
For further information, please contact Nariman Rahman, Director, OWFI, at owsa@oneworld.net
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Appendix A – Interview Questionnaire
Background
1. The ETC programme for differently-baled
differently baled was implemented to bring educational
options for the disabled under one roof. What was the situation prior to launch of
project by NMMC?
i.

There are few private special schools for CWDAs existing. However as the
cost of such schools are high not all parents from marginalised sections can
afford to access those. Does this initiate seek to address this issue? If yes,
how?

2. This project is currently working with ETC in Navi Mumbai. Are there other
government centres similar
sim
to ETC?
3. What is the total number of Persons with Different Abilities (PWDAs) in Navi Mumbai?
Working design
2007
and
4. The ETC project was implemented in 2 phases. The 1st phase: was from 2007-2010
the 2nd phase started in2011 and is to be completed in 2013. Can you explain each of
these phases in detail? What is the difference between these phases?
i.

When did the project become operational?

5. According to our research the project seeks to bring all children with disabilities under
‘educable spectrum’. It opens various schools for children with different abilities. The
government of India already has schemes such as Integrated Education for the Disabled
Children (IEDC) that is implemented to integrate children with different abilities in the
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mainstream school system. Do you feel that regardless of such schemes the government
schools have not been able to address the need of special children in a formal school
system? If yes, can this be considered as a reason for NMMC’s effort to have special
schools for CWDAs?
i.

Has ETC developed its own curriculum and training module for teachers to
cater to the needs of differentially abled children? If yes, can
ca you share it with
us?

6. Do these schools require special infrastructure to impart meaningful education to the
children with different abilities? If yes, please list the infrastructure required. According
to our research, the centre has different units for
for children with hearing impairment,
intellectual impairment, multiple impairment, autism and also remedial education for
children with learning disabilities. Why are these centres helping in imparting
appropriate education for these children? Is there a mechanism to assess quality of
service delivery?
7. What are the integrated and inclusive units? What are their functions?
8. What is a pre vocational centre? How is it different from regular educational centre?
9. The centre provides free aids and appliances.
appliances. Can you explain the reason behing such
initiative and share few examples?
10. Are there other features in the school programme? If yes, please explain their vision and
responsibilities.
11. The project seems to emphasize equally on the capacity building of staff
st
and parents
through workshops and training programmes? What kind of training is given and who
conducts these programmes?
12. Is the disability prevention programme offered by ETCmainly concerning the curative
health services? Can you briefly explain the kinds of programmes designed for the
purpose?
13. One of the major objectives of ‘ETC’ is to mainstream people with different abilities by
ensuring their financial and medical rehabilitation (along with educational and psychopsycho
social rehabilitation). Can you explain
explain how is this planned to achieve?
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14. What are the awareness programmes that have been adopted by ‘etc’?
15. What is the nature of counseling programmes for PWDAs and parents of CWDAs? How
are they different from each other?
16. Can you give an overview of the different schemes of ETC? For example, scholarships,
funding of surgery, parent training, free aid, funding for surgery
17. According to our research, the centre also envisions to empower other institutes
working in the field of special education. How has
has this been implemented?
Stakeholders
18. Who are the key stakeholders in this project?
project What are their roles and responsibilities?
i.

Besides the municipal corporation, does the centre have any sort of partnership with
other government or non government organisations?
organisa

Challenges and lessons learnt
19. Does the programme face any challenge in implementing the project? If yes, what are
they? How did you overcome?
20. Can you provide data on the major achievements of the initiative?
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